Tl.uo n Qv O6wme ycnosua gorosopa

B cny4yae npotuBopeuusi [Ipeo6nagaeT ucnaHckas Bepcus

1.1 NHOOPMALA OO 3AKINKOHEHUA JOTOBOPA

OT1a Beb-cTpaHuua http://www.twonav.com npuHagnexmunt COMPEGPS
TEAMSL c NIF B63123962 1 donckanbHbii agpec C/ DRAPER N° 13
08350, ARENYS DE MAR (BARCELONA).

O6Lwme [oroBopHbIE YCIIOBUS PErYNIMPYIOT OTHOLIEHUS ANCTaHLMOHHOM
npogaxu mexgy COMPEGPS TEAM SL u nonb3oBaTenem nnu
KNWEeHTOM B COOTBETCTBMM C NPaBOBbIMU NOSIOXKEHNAMMU, OCOOEHHO
3akoHoM 7/1998 o1 13 anpens 06 ObLmx ycnosusax Hamma, 3akoHOM
3/2014, oT 27 mapTa, KOTOPbIN N3MEHSIET NEPECMOTPEHHbIN TEKCT
O6Lwero 3akoHa 0 3alnTe NpaB noTpeduTtenen n nonbL3oBaTenen,
OpraHnyeckoro 3akoHa 3/2018 o1 5 gekabps o0 3awmuTe nepcoHanbHbIX
AaHHbIX U rapaHTuUM LMdpoBbIx Nnpas, OOLLEro pernaMmeHTa rno 3awuTe
aaHHbIX (EC) 2016/679, 3akoH 7/1996 oT 15 siHBaps 0 perynupoBaHnm
po3Hn4yHom Toproenn u 3akoH 34/2002 ot 11 nonga o6
MHPOPMAaLMOHHBIX yCryrax, UHopMaLNoOHHOM obLecTBe 1
3NEeKTPOHHOW TOProBre.

Komnanna COMPEGPS TEAM SL octaensieT 3a cobom npaso 6e3
npeaBapuUTenbHOro yBe4oMNeHns BHOCUTb n3ameHeHus B ObLine
YCITOBUS, KOTOPbIE OHa COMTET LienecoobpasHbIMU. YKasdaHHbIe
N3MEHEHNA MOryT BbITb BHECEHbI Yepe3 X Beb-canTbl NitobbiMu
cpencreamu, 4ONYyCTUMbIMUM MO 3aKOHY, M 6yayT ob6s3aTenbHbIMU B
TeyeHune BpeMeHn ux nybnmkaumm B IHTEpHETE 1 4O TEX NOP, MOKa OHWU
He ByayT Hagnexaimm ob6pasomM n3mMeHeHbl nocneaywmmMmn. Tem He
meHee, COMPEGPS TEAM SL octaBnsieT 3a cobon npaeo B
onpeaeneHHbIX criydasix npuMeHsTb Ocobble yCrnoBus KOHTpaKTa
BMeCTO HacToswmx OBLLUmMX yCroBMIA, KOrga OHa COYTET 3TO
LenecoobpasHbiM, CBOEBPEMEHHO OO BABIIAS O HUX.

Llenbto Beb-cariTa aBnsaeTcs peknama u npeanoxXeHme KOMnboTePHbIX
NPOAYKTOB, TakXKe Bbl MOXeTe NoannucaTbCs Ha UHPOPMaLIMOHHbLIN
BronneTeHb, 4TOObLI NoNy4YaTb NPeASIOKEHNS BblLLEYNOMSAHYTbIX
NPOAYKTOB MM 06 LLYI0 MHEPOPMALMIO U3 KOMMNBIOTEPHOIO CEKTOPA,
KOTOpas MOXeT Bac 3anHTEPeCcoBaTb.

Cpok gencreua gorosopa dyaeTt npuBsidaH kK 4oCcTaBke NnpoaykTa 6e3
yuwiepba onsa npasa Ha OT3bIB.
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Kak nonb3oBaTernb Unu KNneHT, Bbl NPAMO 3asBrisieTe, YTo 3HaeTe,
NOHMMaeTe N NPUHUMaETE YCITOBUA UCMONb30BaHUS N 3TK obLme
O0roBOpHbIE yCroBusl. Taknum ke 06pasom Bbl 3asiBNgeTe, YTO JOCTUIN
coBepLleHHoNeTna n obnagaete 4eecnocobHOCTLIO U AENCTBUSMN,
Heobxoanmbimu ans goctyna Kk Beb-cantam COMPEGPS TEAM SLun
3aKI04EeHNs1 4OrOBOPOB Yepes HUX.

EBponeiickas komuccus npegocTasnisgeT OHanH-nnaTopmy ans
paspeLLeHnsa cnopoB, AOCTYMNHYIO NO crieaytoLen ceoblnke: http://
ec.europa.eu/consumers/odr/

YUT06bI NpMobpecTy HaLLy NPOAYKLUUIO, Bbl MOXETE NEPenT B
COOTBETCTBYIOLLIMIA pa3fien Hallero MHTepHeT-MarasumHa.

Bbl MOXeTe 3aperncTpmpoBaTbCA Kak nonb3oBatenb VHTepHeTa, YTobbI
COBEPLUNTb NMOKYMKY OHManH B COOTBETCTBYHOLLIEM pasgene caMmoro
NHTepHeTa. B cOOTBETCTBMM C NPUMEHUMbBIMU U AENCTBYOLLMMN
nonoxeHusamu o 3awmte gaHHbIx COMPEGPS TEAM SL nHpopmupyeT
nosib3oBaTesnemn 0 ToM, YTo NepcoHarnbHble AaHHble, COOpaHHbIE B
npouecce perucTpaumm n nocrneayroLLen NoKynku, byayT BKIOYEHbI B
cuctemy obpabotku, npuHaanexawyr COMPEGPS TEAM SL, c uensto
06paboTKM yKasaHHbIX AENCTBUI NOMb30BaTeNs N yripaBneHme
nocneayrwWmMMm oeNCTBUAMMN, MPON3BOAHBIMU OT HUX.

Bawwu gaHHble 6yayT XpaHUTLCS B TEYEHME Nepmnoaa, CTporo
HeobXxoaUMOoro Anst LOCTUXKEHUS paHeE YCTaHOBIEHHbIX LieNnew, 3a
NCKIMIOYEHNEM IOPUONYECKNX 06S3aTENLCTB MO COXPaHEHMIO.

Coobuiaem Bam, 4To npaBoBbIM OCHOBaHMEM OJ14 O6pa6OTKI/I BaLlnX
OaHHbIX ABNAETCA nNpaBUitbHOE NCMOJTHEHNE O0roBopa MexXay
CTOpOHaMu 1 cornacue.

B cooTBeTCcTBUM C NpaBamu, NpeaocTaBieHHbIMWY EACTBYIOLLUM
3aKoHO4ATENbCTBOM O 3aLLUTE JaHHbIX, Bbl MOXETE BOCMNOSIb30BaTbCA
npaBaMu Ha 4OCTYn, UCNpaBreHne, orpaHnyeHne obpaboTkn, yaaneHue,
NepeHOCMMOCTb 1 BO3paXkeHne NpoTue 06paboTkM BaLLMX NMINYHbIX
[OaHHbIX, @ Takke cornacue, jaHHoe nx oopaboTky, HanpasyvB BaLl
3anpoc Ha afpec, ykasdaHHbIN BblLUe, U Ha afpec 3N1EKTPOHHOM

noYThbl support@twonav.com. Bel MOXeTe 06paTnTbCA B KOMNETEHTHLIN
KOHTPObHbIN OpraH, YToObl NpeaCcTaBUTb NPETEH3NI0, KOTOPYHO Bbl
cunTaeTe yMeCTHOMN.
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Bo BpeMsi NOKyMKkuM Bbl 4OSMKHbI MAEHTUMULMpPOBaTL cebsi ¢
npeaocTaBneHHbIMU UMEHEM NOSb30BaTens U naponemM. 3TU AaHHbIE
He ByayT onybnnkoBaHbl. Bbl HeCceTe OTBETCTBEHHOCTL 3a
KoHdomaeHumanbHoe n 0TBETCTBEHHOE ObpalleHne C
NOEHTUOUKALUMOHHBIMY AAaHHBIMU U NaposieM, NosTyYeHHbIMU Npn
perucTpaummn B Ka4ecTBe KITMEHTA, U HE MOXKETE NepeaaBaTb NX APYroMy
nunuy. Bl MOXXeTe N3MEHUTb 3aperncTpMpoBaHHyo MHopMaLuio B
noboe BpeMs B IM4YHOM KabuHeTe. B aTOM e pasgene Bam byget
OOCTYMNHa NCTOPUSA BaLLNX 3aKa30B, 3TO TOSIbKO pasaen KOHCyNbTauum,
HO yrnpaBrieHNe UM pa3peLLEHO, 1 NOSb30BaTENlb MOXET yaanuTb Te
3anucun, KOTopble CYUTAET HE HY>KHbIMW 151 IPOCMOTpA.

[Mocne 3aBepLUeHNA NpoLiecca NOKYMKW KNUEHT NosyynT
NOATBEPXKAEHUNE MO ANEKTPOHHOM noyTe. BaxkHo, 4ToObI B NpoLecce
MOKYMKW NMonb3oBaTtesib yKkasbiBarn 4eNCTBYHOLLNI afpec 3NTIeKTPOHHON
noyTbl. ECNn Bbl HE NONYYMNN NOATBEPXKAEHME B TEYEHME 24 YacoB
nocrie BbINofHeHNs 3akasa, ceshkutecb ¢ COMPEGPS TEAM SL no
3EeKTPOHHOM NoYTe support@twonav.com.

Bce copepxumoe ceTu NnpeAcTaBreHo Ha MCMaHCKOM, (PaHLLy3CKOM,
AHIMMINCKOM, HEMELKOM, UTarbSHCKOM, KaTanoHCKOM U PYCCKOM Si3blKax.

[MokynaTernb, NONy4nB TOBap Mo YKkasaHHOMY aapecy A0CTaBKM, MOMy4nUT
cyeT-aKTypy UM KONuto 3akasa.

1.2 NPEANTOXXEHWE M CPOK AENCTBUA

B cnydae npogakv Toeapa ueHa npearnoxeHund n ero
OEenNCTBUTENbHOCTb BCerga 6y,£l,yT YKa3aHbl BMECTE C €ro OCHOBHbIMU
XapaKTepunctmnkamu.

B cooTBeTcTBUM C AencTBYOWMM 3akoHoaaTenscteBom COMPEGPS
TEAM SL npeanaraet nHgopmaumio 060 Bcex ToBapax, BbICTaBNEHHbIX
Ha npoAaxy, NX xapakTepuctmkax v ueHax. Tem He meHee, COMPEGPS
TEAM SL octaBnsieT 3a cobor npaBo 0TO3BaTb, 3aMEHUTb U
N3MEHUTb NPOAYKTbI, NpeanaraemMble Yepes3 cBov Be6-canT, NpocTo
N3MEHUB X cogepkaHune. Takum obpasom, NPoayKTbl, NpeanaraemMble B
noboe Bpemd B IHTepHeTe, ByayT perynmposatbes O6Lwmmmn
YCIOBUSIMW KOHTPaKTa, 4ENCTBYIOLMMU B KXO0M KOHKPETHOM Criy4vae.
AHanornyHbiM o6pasom, kKomnaHus dygeT MmeTb NpaBo 6e3
npeaBapuTenbHOro yBeaoMneHus 1 B noboe BpeMs NpekpaTtuTb
npeanaratb 40OCTYN K BbILLEYNOMSHYTbIM NPOAYKTaM.
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1.3 OCHOBHbIE XAPAKTEPUCTUKN NMPOOYKTOB

ToBapbl, NpeanaraemMble B HalleM MHTEePHET-MarasuHe, BKMoYarT
doTorpaduto N OCHOBHbIE XapaKTEPUCTUKN KaXaoro U3 H1X; aTa
NMHopmaLmnsa nonyy4eHa oT caMmoro NPoOn3BoOANTENS.

1.4 TAPAHTUWA

Ha Bce npoaykThl, npeafiaraemble Ha canTe, pacnpocTpaHaeTcA
KoMmepueckas rapaHTma nx noctaswmka. COMPEGPS TEAM SL numeet
nocnenpoaaxHoe obcrnyxmBaHue, noka 4ENCTBYET rapaHTUs, KNMeHT
MOXeT opopMuUTb e€, obpaTmBLunCh B yupexaeHne COMPEGPS TEAM
SL, nocnenpogaxHoe obcnyxnaHue, no f1IEKTPOHHOM

noyte support@twonav.com unu no To4kam, yCTaHOBIIEHHbIM CAMUM
nposanaepom. B criydae COMHEHUI Bbl MOXKeTe CBA3AaTbCS C HAMM MO
3NEeKTPOHHOM noyTe support@twonav.com.

COMPEGPS TEAMS.L. HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBUE
BCEX TOBApPOB, NpeasniaraeMbix Ha canTe, B nepuoa;

- EBponevickuii Coto3: rapaHTUIHbIV cpok 3 roaa (2 roga, ecrnv nokyrnka
Obina coeplieHa oo 31.12.2021 roga)

- BennkobputaHus: rapaHTUNHLIN CPOK COCTaBnseT 2 roga
- CoegunHeHHble WUTaTbl AMEpUKN: rapaHTUHBIN CPOK cocTaBnsaeT 1 rog
- KaHapga: rapaHTuinHbIv cpok - 1 roa

COMPEGPS TEAM S.L. umeeT nocnenpoaaxHoe obcnyxmBaHue, B
yKa3aHHbIV NepuoA KIMEHT MOXeT 06paTUTbLCH B yupexaeHue
COMPEGPS TEAM S.L. B cepBUCHYIO CryBy, MO 3M1EKTPOHHOM NoyTe
WIN B NMYHKTbI, yCTAHOBMEHHbIE CaMUM NOCTaBLUMKOM. B cnyyae
COMHEHUM Bbl MOXeTe CBA3aTbCH C HAaMU MO 3MEKTPOHHOM MNoyTe.

1.5 LIEHbI

LleHa npogaxun Bcex TOBApOB yka3zaHa B eBpo, gonnapax CLUA, pyHTax
CTEPSINHIOB, HOBbIX LLUEKENSIX, KAHAACKNX Aonapax, aBCTpanMmncKmx
aonnapax, Weenuapcknx dpaHkax n pOCCUNCKUX pyorisix, a Takke
BKItOYAET Hanor Ha gobasneHHyto ctoumocTs (HOC), ecnu nokynku
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coBepLUatoTcsa Ha TeppuTopun EC. 1 He BKNoYakoTCs, ecrv NoKynka
coBeplUeHa 3a npeaenamu EC.

Ecnu npumeHnM kakoin-nubo apyrov Hanor, oH OyaeT ykasaH Kak
Takosou (IGIC unu IPSI).

1.6 JOCTABKA VN TPAHCITOPTHbIE PACXOObI

COMPEGPS TEAM S.L. OH oTnpaBnseT CBOK NPOAYKLMIO MO BCEMY
Mupy. BoaMoXxHble TaMOXeHHble/TapuHble pacxobl Bcerga HeceT
KIMNEHT.

CtoumocTb goctaBkm bygeTt otobpaxkaTbCsi Mocre BBoAa agpeca
OOCTaBKM M pacyeTa Beca KynsieHHbIX ToBapoB. [pexae yem
NPUCTYNUTb K onnaTte, byaeTt otobpaxeHa obLasi cymma nokyrnku.

B cnyyae 3agepxku, COMHEHMIN U NOAPOBHOCTEN OTHOCUTESTBHO
BaLlero oTnpaerieHusi obpallanTech 3a AONONHUTESNTbHON
nHopmMaumen: support@twonav.com.

Ecnu knneHT XXenaeTt ncnonb3oBaTb CBOErO NIMYHOIO NEPEBO34MKA, OH
coobLwmnT Ham 06 aToMm, 1 3aka3 byaeT JOoCTaBIEH.

B npouecce nokynku KNMeHT ykasbiBaeT cnocob JOCTaBKW, KOTOPbIA OH
XO4Y€eT UCMOSb30BaTh, a LieHa BapbUpyeTCsl B 3aBUCMMOCTU OT BECA,
BpeMeHU JOCTaBKM N nepeBo34mka. B criydae 3agepxkn, COMHEHUN NNK
noapobHOCTEN OTHOCUTESNBLHO BaLLEro oTnpaBneHns obpallanTecs 3a
AononHUTenbHON NHdopMauuen: support@twonav.com.

Ecnu knneHT XXenaeTt ncnonb3oBaTb CBOErO FIMYHOIO NEPEBO34MKa, OH
coobLmMT HamMm 06 3TOM, 1 3aKa3 bDyaeT 4OCTaBMEH.

B npouecce nokynku KNMeHT ykasbiBaeT cnocob JOCTaBKW, KOTOPbIA OH
XO4YeT UCMOSb30BaTh, a LieHa BapbUpyeTCH B 3aBUCUMMOCTU OT BECA,
BpeMeHU OCTaBKM N nepeBo34mKka. B crniydae 3agepxkn, COMHEHUN NNK
noapobHOCTeN OTHOCUTENBLHO BaLLEro oTnpaBneHns obpallanTecs 3a
A0MonHUTENbHON NHopMauuen: support@twonav.com.

*B cnyyae, ecnu KNMeHT XenaeT UCNoSib30BaTb CBOErO JIMYHOIrO
nepeBo34MKa, OH COOOLLMT HaM 00 3TOM, 1 3aKa3 OyaeT 4OCTaBrEH.
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Kpome Toro, npu 3akase Ha cymmy 6onee 60 eBpo goctaBka no EC
Oynet 6ecnnatHoMn.

1.7 OBLWME CI1Y>XXBbI MOANNCKA

HekoTopble 13 npeaniaraemblx NPOAYKTOB UK YCAyr NpeanaratTcd no
MOZAeNM BO30OHOBASIEMOWN ro4oBOM NoANUCKK. [Mpy 3aKkntioYeHnn
KOHTpaKTa Ha ycrnyry npouecc cbopa cobupaeTt nepBbIv aHHYUTET, a
nHcTpymeHT STRIPE, cBA3aHHbIN ¢ npoueccomM Beb6-cbopa, coxpaHseT
AaHHble 6aHKOBCKOW KapTbl 48 cOopa BTOPOro 1 nocrnenyowmx
aHHYMTETOB.

B cnyyae npegnoxeHui B Mogensix NoAnMCKM OHU NPUMEHSIHOTCS
TONbKO K NePBOMY aHHYUTETY, NPU 3TOM NiaTex BTOPOro 1
nocneayroLnx aHHYUTETOB OTpaXkaeTcs Ha Beb-caiTe,
COOTBETCTBYIOLLEM NPOAYKTY UINN yCIyre, BO BPEMS €KeroqHoro
npoaneHus. . NpeanoXxeHns He CyMMUPYHTCS OPYr C APYrOM.

Knuent 6y,u,eT MMETb NPaBO NCMNOJIb30BATb NOANMNCKY 40 OKOHYaHUA
aHHyunTeTa, He3aBNCUMO OT AaThl, Koraa Obin 3arnpoLieH OTKa3 oT
npoaneHnA y|<a3aHH017| noanncKn.

B cnyyae, ecnv y kKnueHTa eCcTb akTMBHas NOAMNMCKa U OH Xo4eT
BbINOJSTHUTL anrpens unv gayHrpena, nepenante rno

cebinke support@twonav.com. lNnatdopma onnaTbl NPeanoxXuT
ynnaTuTb NPOnopLMOHarbHYy0 CyMMY 3a NepBbIv rof, C y4eToOM
NPONOPLMOHANbLHOIo pacnpeaeneHns ynnayeHHom u UCnorb30BaHHOW
CYMMbl.

Ecnun Bbl XOTUTE OTMEHUTb NOAMNUCKY, KITMEHT A0SDKEH BbINOMHUTD
npouecc OTMEHbI 40 eXXerogHoro NPoAneHnsa B CBOEM JINHHOM
npoctpaHctBe MYTWONAYV, HaxaB KHOrKy «OTMEHUTb NOAMUCKY».

1.8 CrNOCOBbI OMJAThbI

[MokynaTtenb MOXeT onnaTuUTb CyMMY CBOErO 3akasa, Bbibpas fitoboin n3a
cneayoLwmx cnocoboB. B npouecce NOKynku Bbl AOMKHbI yKa3aTb CBOW
BbIGOp:

- KpegutHaga kapta VISA unn MASTERCARD
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Bce onepauuu, cBasaHHbIe C nepegayvyemn iMYHbIX Ui 6aHKOBCKUX
AaHHbIX, OCYLLIECTBAITCA C UCMONb30BaHNeEM Be3onacHom cpeapbl,
cepBepa, OCHOBaAHHOIO Ha cTaHAapTHOW TexHonornm 6esonacHocTn SSL
(Secure Sockets Layer). Bcst MHpopMaums, KOTOpYHo Bbl HAM NepefaeTe,
nepemMeLlaeTcs no ceTu B 3aimMppoBaHHOM BUAE.

TOYHO Tak XKe JaHHble Ballen KpeaNTHOM KapThbl BBOASTCA
HenocpeacTBEHHO Ha cTpaHuue 6aHka, B POS-TepmnHane 6aHka, a He
BBOASATCA U HE perncTpupytotca Ha kakom-nmbo cepsepe COMPEGPS
TEAMSL.

Mpwn onnaTte kapTon VISA nnn MASTERCARD Bcerga 6yaet
3anpalumBaTbCs criegytoLas nHpopmauus: Homep KapTbl, CPOK
OENCTBUSA U KOA NOATBEPXKAEHNS, KOTOPbIN COOTBETCTBYET TPEM
nocneaHnm undpam Homepa, HarnevyaTaHHOro KYpcMBOM Ha obpaTHON
cTopoHe Bawlen kapTbl. , KapTbl VISA unu MASTERCARD, uto gnaet
OonbLle rapaHTuUi B OTHOLLEHMM BE30NaCHOCTM TPaH3aKL M.

OTa popma onnaTbl AeUCTBUTESIbHA TONbLKO B IHTEpHeTe.

Koraa cymma nokynku Obinia cnmcaHa MOLLIEHHUYECKUM UK
HeHagnexawum obpasom ¢ UCNosb30BaHMEM HOMEpPA NITaTEXHOW
KapTbl, ee AepxaTesb MoXeT NnoTpeboBaTb HEMEeANEHHON OTMEHbI
cnucaHus. B Takom cnydae cooTBeTCTBYHOLME Ae6eTOBbIE U
BO3BpaTHbIE 3aNnCK Ha cHeTax NOCTaBLLUMKa 1 AepXaTens oyayT
caenaHbl Kak MOXHO CKopee.

OpaHako, ecnu nokynka 4encTBUTENbHO Obina coBepLUeHa gepXxaTenem
KapTbl U TpeboBaHMe O BO3BpaTe He BbINo cnegcTBUEM OCYLLECTBNEHUS
npaBa Ha OT3bIB UK pa3peLLeHne n, cnegoBaTenbHO, HEO6OCHOBAHHO
noTpebosaro 66l OTMEHbLI COOTBETCTBYHOLLIENO NnaTexa, nepsbi byaeT
6bITb 06513aHHBLIM Bo3MecTUTb COMPEGPS TEAM SL yuiepb,
NPUYUHEHHBbIV B pe3ynbTaTe yKadaHHOW OTMEHbI.

- PayPal

[Mo3BonsaeT 6esonacHoO 1 yaobHo oTnpaBnaTb nnaTexu B IHTepHeTe.
Cetb PayPal onnpaetcs Ha cywecTBytoLLyO (hrHAHCOBYO
NHppacTpyKTypy BaHKOBCKMX CHETOB M KPEAUTHBIX KAPT A5 CO34aHUSA
rnobanbHOro NNaTeXHoro peLleHns B pexnme peasribHOro BpeMeHMW.
PayPal npegnaraet ycnyry, cnewmanbHO pa3paboTaHHYo Ans TeX, KOro
He ycTpauBaloT TPagULMOHHbIE NNaTeXHble MeXaHU3MBbI.
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HononHuTtenbHas nHdopmaums: http://www.paypal.com

1.9 PUHAHCNPOBAHUWE

Mx MOXXHO pmHaHcmnpoBaTh ¢ noMoLbio Sequra oT 60 eBpo.
HononHuteneHaa nHgopmauums: https:// www.sequra.es/legal

1.10 BbINONHEHNE 3AKA3A

COMPEGPS TEAM SL 065a3yeTcsa gocTaBuUTb 3aKas Co AHS, CNeayoLLero
3a 3aKas3omMm:

MRW:
- Ncnanus (nonyocTpoB): npuMepHo 1-2 paboymx aHs

- Wcnanusa (Baneapckne octpoBa/KaHapckue
ocTtpoBa/CeyTta/Menunbs): npumMepHo 2-3 paboumnx aHs

UPS:
- EBponenckuin Cotos: npumepHo 2-3 paboumnx gHs
DHL:

- CTpaHbl, He BxoasdLwme B EBponenckuin Cotos: npumepHo 2-3 paboumx
OHS.

HoctynHocTb npoaykTos, npeanaraemoix COMPEGPS TEAM SL, moxeT
BapbMpOBaTbLCHA B 3aBUCUMOCTM OT NOTPebUTenbCKoro cnpoca.
HecmoTps Ha 10, 4To COMPEGPS TEAM SL nepnoaunyeckun obHoBnsieT
CKnafckue 3anachbl, 3anpoLleHHbI KNMEHTOM TOBap B 3TOT MOMEHT
MOXEeT OTCYTCTBOBAaTb Ha ckrnage. B criydae HeBbINONHEHNS n3-3a
HegocTtynHoctn COMPEGPS TEAM SL yBegOMUT KNnMeHTa no
9NEKTPOHHOW NMoYTe, KaK TONbKO eMy CTaHET N3BECTHO 00 3TOM
cutyauunn. lNepuroa aToro coobLLEHNSA HM B KOEM Criyvae He byaeT
npesblwaTb MakcnmarneHbi nepmnog B 30 aHen. COMPEGPS TEAM SL
MOXET NpeaoCTaBUTb ABOWMHYO BO3MOXXHOCTb: NPeaOCTaBUTb KINEHTY
6e3 yBennyeHust LLeHbl NPOAYKT C aHanorMYHbIMN XapakTepucTukaMmm
nnun 6onee BbICOKOro KA4eCcTBa, UK, 3a UCKNIDYEeHneM 0O0CHOBAHHbIX U
pokasyemblx npuynH, COMPEGPS TEAM SL B TeyeHume Toro xe
nepuoaa, ynnatme CyMMbl, yriavyeHHble 3a 3aKka3 OTMEHEH.
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1.11 NPABOHAOTS3bIB

KnneHT Bnpase 0Tka3aTbCsi OT 4OroBopa B TEYEHMNE YeTbIpHaALaATH
KaneHgapHbIX AHEN C MOMEHTA 3aKStioveHnda foroeopa, 6e3 kakmx-nmdo
LWTpadoB 1 6e3 ykazaHusi MPUYNH.

I'IpaBo Ha OTKa3 TakKKe HE pacCrnpocCTpaHAEeTCA Ha JNTMUEeH3nn, Ko
aKTnBaLMUN KOTOPbIX OblINn UCMONbL30BaH MU3-3a HEBO3MOXXHOCTU €ro
BO3Bpara.

KnneHT 065a3aH BEpHYTb TOBapbI, ABMSOLMECH OO HEKTOM OTKa3a,
HeMe[eHHO 1 B NtoboM crnyyae He no3gHee Yyem Yepes 14
KaneHaapHbIX AHEN C MOMEHTa COOBLLEHNSI O CBOEM PELLEHUN
OoTKasaTbCA.

Monb3oBaTento coobLaeTcsl, YTO OH HECEeT OTBETCTBEHHOCTb TOMbKO 3a
yMeHbLLEHME CTOMMOCTM TOBAPOB, Bbi3BaHHOE 06paLleHneM C HUMU
NHbIM 00pa3oMm, YeM HeOOX0AMMO AN onpeaeneHns UX NpMpoabl,
XapaKTepPUCTUK NN (YHKLIMOHNPOBAHUSI.

OTka3s oT JoroBopa A0SMKeH ObITb caernaH nyTeM yBeJoMIIeH s No
3JIEKTPOHHOM noyTe support@twonav.com nnv HanpasneHus
MMCbMEHHOr0 yBeAOMIIeHMs No Hawemy nodtosomMy agpecy C/ Draper
N.° 13,08350, ARENYS DE MAR (BARCELONA), unu ncnonb3oBaHus
cnegyroLen hopmbl 0TKa3a, XOTS UCMNONb30BaHNE ee He ABIISeTCH
obs3aTenbHbIM.

B crnyyae anekTpoHHOM OTrpaBku yBe4OMITEHUS O NOSYyYEeHUN
yBegomrieHns ob oTkase coobLlaeTcs HedaMmegnnTenbHO Ha
[ONroBPEMEHHOM HocuTerne (Hanpumep, Mo 3NIEKTPOHHOM NoYyTe).

BosBpaT cymMbl, COOTBETCTBYIOLLEN OTKa3y, byaeT OCyLeCTBIEH B
TeyeHune 14 kaneHgapHbIX AHEN C MOMEHTa 3(PPEKTUBHOIO 1
OAHO3HAYHOro YBEAOMIEHMS O PELLEHN OTKa3aTbCA OT 40roBopa, npu
yCroBuUK NpeasapuTenbHOro Nony4YeHnsa ToBapoB NI NPOAYKTOB,
ABNAOLLMXCA 0O6bEKTOM OTKa3a; B NPOTUBHOM CIlydae BO3BpaT MOXET
ObITb YAepKaH 40 NOoNnyyYeHus Takux TOBapOB UK 4O TEX NOpP, NOKa
KnneHT He noaTBEpPAUT BO3BpPAT TOBAPOB.
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1.12 BO3BPAT

KnneHT gosmKeH BepHYTb UM OCTaBUTb TOBAp HENOCPELCTBEHHO B
COMPEGPS TEAM SL no agpecy C/DRAPER N° 13 08350, ARENYS DE
MAR (BARCELONA), 6e3 HeonpaBagaHHOWN 3aepXKu 1 B NIoOOM cryyae
B Te4eHne Mmakcumym 14 oHen. , eCTeCTBEHHO C AaTbl 0OOPMIIEHUS
npaBa OTka3a oT gorosopa. Cpok cuntaeTcsa cobntogeHHbIM, eCriv
nokynartesib Bo3BpaLlaeT ToBap 40 UCTEYEHNS CpOKa.

MokynaTernb HeceT OTBETCTBEHHOCTb 3a pacxobl Mo BO3BpaTy ToBapa.

1.13 BOS3BPAT MJTATEXXA

Bo3meLlleHne cymm, Nony4YeHHbIX KITMEHTOM, ByeT OCyLeCTBNATLCA C
MCNOb30BaHMEM TOrO Xe MIaTexHoro cpeacTea, KoTopoe
ncnonb3oBan KNWeHT, ecnin He ykasaHo nHoe. COMPEGPS TEAM SL
MOXeT NPUOCTaHOBUTbL BO3BpAT CPeACTB [0 TEX NOpP, MOKa NPOAYKT He
OyneTt nony4veH, He ByaeT ykasaHa npuymnHa oTkasa Uiy noka KnmeHT He
npegocTaBuUT NOATBEPXKAEHNE BO3BPATa, B 3aBUCMMOCTU OT TOrO, Kakoe
ycnoswue 6yaeT BbINONIHEHO NEPBbIM.

1.14 BO3BPAT BPAKOBAHHOIO TOBAPA

B cnyyae, ecnv ToBap HaxoauTCH B HEHaanexalem COCTOSAHUN U
CBsi3aHHblE C HUM NPUYNHLI HE ABNSAKTCA CNeacTBMEM AENCTBUI
nokynaTens, B TeyeHne 14 gHen nocre nokynku ToBapa nokynaTenb
MMeeT NpaBo BEPHYTb ToBap, coobms 06 atom COMPEGPS TEAM SL.
NpPUYKHbLI Bo3BpaTa ftobbiM 13 cnocoboB, NpeayCMOTPEHHbIX
HaCTOSILLMMW YCITIOBUSIMU KOHTPAKTa, U 6ecnnaTHoO Ans KnueHTa. 3toT
BO3BpaT M3-3a AedeKTa Unm nyioxoro COCTOAHUS NpoayKTa He byaeT
cuMTaTbCs NPaBoOM OTKasa.

COMPEGPS TEAM SL 065a3yeTca B3aTb Ha cebsi pacxobl No BO3BpaTy U
BO3BpaTy NpoAyKTa B 0OOMEH Ha HOBbIN B COOTBETCTBUM C YCIIOBUSMMU,
NPUHATBIMU HA MOMEHT NPOAAXW.

Ecnu knneHT xoueT nogatb npeTteH3uto, npeacrtasutens COMPEGPS
TEAM SL Haxoautcsa no agpecy C/DRAPER N° 13 08350, ARENYS DE
MAR (BARCELONA) nnu no anekTpoHHoM no4te support@twonav.com.
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1.15 HOPUCOMKUMA

AnanornyHoeim o6paszom COMPEGPS TEAM SL octaBnseT 3a cobon
npaBo BO30yxaaTb rpaXkgaHcKue Nv yrornoBHble Aena, KOoTopble OHa
couTeT LenecoobpasHbiMU, 3a HeHanexallee Mcnofib3oBaHNe CBOEro
Beb-canTa 1 KOHTEHTa UNK 3a HapyLLEHWE 3TUX YCITOBUN.

OTHOLWEHMs Mexay Nonb3oBaTenem 1 NocTaBLUMKOM ByayT
perynmpoBaTbCs 4ENCTBYHOLLNM 3aKOHO4ATENbCTBOM, MPUMEHUMbIM Ha
Tepputopum Vicnanun. B cnyvyae BO3HMKHOBEHUS pa3HOriacui CTOPOHBI
MOTFYT nepefaTtb CBOU KOHMNUKTLI B apbuTtpax unmn obpatntbcs B
06bIYHYIO OpUCOMKLMIO, CODNI0AAan Npasuna o PUCONKLMN U
komneTeHuun B 3Tom oTHoweHun. COMPEGPS TEAM SL HaxoauTcs B
BAPCEJIOHE, UcnaHus.
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