Tl.uonov OduumanbHoe yBegomneHue

B chyyae npotusopeumns Mpeobnagaer ucnaHCKana Bepcus

1.1 BBEAEHUE

B cootsetcteuun ¢ 3akoHom 34/2002 ot 11 nions o6 ycayrax
nHbopmaLMoHHOro obLiectsa u anekTpoHHo kommepuwmu (LSSI-CE),
COMPEGPS TEAM SL coobuiaet, uto sBnseTca BnagenbLem seb-canta. B
cooTBeTcTBUU c TpeboBaHnamu ctatbi 10 BbieynomaHyToro 3akoHa
COMPEGPS TEAM SL coobuiaeT cnegytouime aaHHble:

. IOPI/I,DMLIECKI/Iﬁ NPEACTABUTENb: COMPEGPS TEAM SL
. KU®:B63123962
«  AOMEH: www.twonav.com
- MNoutoBbIi agpec:
o KOMMNAIC KOMAHAOA SL
o C/Draper 13,08350 ApeHnuc ae Map, bapcenoHa, UcnaHusa
< 3NIEKTPOHHbIN AQPEC:
« TENE®OHDbI: 933968068

1.2 PEXWMM NONb30OBATE/IA M OTBETCTBEHHOCTW

MpocmoTp, Aoctyn n ucnonbsosaHue seb-canta COMPEGPS TEAM SL
npucBamMBaeT CTaTycC No/ib3oBaTens.

Be6-cait COMPEGPS TEAM SL npeaocTtaBnsier WMPOKKUIA CNEKTP
nHdopmMmaumn, ycayr v AaHHbIx. Monb3oBaTtenb NPUHUMAET Ha cebn
OTBETCTBEHHOCTb 3a NPaBU/IbHOE UCMNO/Ib30BaHMeE CaliTa. 3Ta OTBETCTBEHHOCTb
byaeT pacnpocTpaHATLCA Ha:

« J10CTOBEPHOCTb M 3aKOHHOCTb MHPOPMALUK, NPEeAOCTaB/IEHHOM
nosib3oBatenem B popmax, BblaaHHbIx COMPEGPS TEAM SL gns
A0CTyNa K onpeaeneHHOMY KOHTEHTY UK yCayram, npegiaraembimM
Beb-canTom.

«  Wcnonb3oBaHue MHOPMaLMK, YCAYT U AaHHbIX, NpeanaraembIx
COMPEGPS TEAM SL, npoTMBOPEUYNT NONOMKEHMAM HACTOALLMX
YyC/I0BUI, 3aKOHA, MOPa/InN, XOPOLLMX 0bbl4aeB nan obLLECTBEHHOrO
nopAaKa AN KaKUM-1MH0 MHbIM 06Pa3oM MOXKeT NoB/eYb 3a coboi
yuiepb npaBam TPeTbUX UL, UM PaboTy camoro caiTa.
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1.3 NONNTUKA CCbIJIOK M OTKA3 OT OTBETCTBEHHOCTU

COMPEGPS TEAM SL He HeceT 0TBETCTBEHHOCTM 3a coAepKaHue Beb-
CalTOB, K KOTOPbIM M0Ob30BaTE/lb MOXKET MOYYUTb AOCTYN MO CCblIKaM,
YCTaHOB/NEHHbIM Ha ero Beb-caiTe, Npu YCI0BUK, YTO Y HEFO HET A0CTOBEPHOM
MHPOPMaLMKN O TOM, YTO AEATENbHOCTb AN MHDOPMALMSA, HA KOTOPYHO OH
CCbIIAEeTCA UMM PEKOMEHAYET, ABNAIOTCA HE3aKOHHbIMM WM HAHOCAT yuiepb
MMYLLLECTBY. UM NPaBa TPETbEW CTOPOHbI, KOTOPasA MNOANEKUT KOMMNEHCaUUH,
UK, ECAIU MPUMEHUMO, TPUMUTE HEOBXOAMMbIE MEPbI ANA YAANEHUA UK
OTKNHOYEHMA COOTBETCTBYIOLLEN CChINKM.

Cnepyet noHnmatb, yto COMPEGPS TEAM SL obnapaet apdekTnBHOM
nHopmaumen, ynomaHyTomn B NpeablayLiem naparpade, Koraa
KOMMETEHTHbIN OpraH 3adaBM O HE3AaKOHHOCTU AaHHbIX, pacnopaamncs ob nx
yAaNEHUU UK O TOM, YTO AOCTYN K HUM HEBO3MOXKEH, MU O HAIMUYUK
Tpasmbl, ¥ COMPEGPS TEAM SL 6yaeT ocBegomneHa o COOTBETCTBYHOLLEM
pelweHnn 6es yuepba ana npoueayp obHapyKeHUA U yaaneHUA KOHTEHTa,
kotopble COMPEGPS TEAM SL npumeHsieT Ha ocHoBaHWKN A06POBONbHbIX
cornalweHumn n apyrux cpeacts a¢PeKTMBHOro MHPOPMUPOBAHUA, KOTOPbIE
MOTYT 6bITb YCTaHOBNEHbI.

COMPEGPS TEAM SL zasaBnsert, uto npmHANa Bce HeobxoauMble Mepbl,
yTobbI M36€XKaTb NtobOro Bpeaa Ans Nonb3oBaTenen cBoero Beb-canTa,
KOTOPbI MOXET BO3HUKHYTb B pe3yabTaTe NPOCMOTpa ero Beb-canra.
CneposatensHo, COMPEGPS TEAM SL Hu B Koem cnyyae He HeceT
OTBETCTBEHHOCTM 3a N1t0601 yLLepb, KOTOPbI M0/1b30BATE/Ib MOMKET NOHECTU B
pe3ynbTate NpocmoTpa MIHTepHeTa. AHaIOrMYHbIM 06pa3om, OH He
rapaHTMpyeT TEXHUYECKYIO A0CTYNHOCTb, TOMHOCTb, 4OCTOBEPHOCTD,
[NENCTBUTE/IbHOCTb MM 3aKOHHOCTb CalTOB, 3@ UCKNOYEHNEM €50
COBCTBEHHOCTU, AOCTYN K KOTOPbIM MOXXHO MO/IY4UTb MO CCbIKaM.

1.4 MOAMDUKALIAM

COMPEGPS TEAM SL octaBnsieT 3a coboit NnpaBo BHOCUTbL /itobbie
M3MEHEHMWS, KOTOPbIE COYTET LenecoobpasHbiMn, 6e3 npeaBapuTeNbHONo
yBeOMJIEHUS B COAEPKUMOe cBoero Beb-calita. Kak B OTHOLLEHUMU
coaepaHua Beb-calita, TaK U YCI0BUIA €ro UCNONb30BaHUA U 0OLLLNX
yCNOBUIM goroBopa. M3meHeHua, ynomsaHyTbie B 3TOM pasaene, He NoBAUAIOT
Ha KOHTPAKTbI, 3aKAH0YEHHbIE 40 AaTbl UX NYBAMKALUN.
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3TM U3MeHeHUA MoryT bbITb BHECEHbI Yepe3 Beb-calT 1tobbiM cnocobom,
pa3peLleHHbIM 3aKOHOM, M ByayT 0683aTe/IbHbIMM B TEYEHME BPEMEHW UX
nybanKaumm Ha Beb-canTe u A0 Tex Nop, NoOKa OHM He bByayT 3aKOHHO
M3MEHEHbI NOCNeAYIOLWNMN USMEHEHUAMM.

1.5 VHOMKALMA LIEHBI

Ecnun oTobpaxkatoTca LeHbl Ha NPOAYKTbl U/UAN YCAYTK, TO LeHbl, yKa3aHHble
Ha 3KpaHe, byayT AelcTBUTENbHbIMK B Ntoboe Bpema. LieHbl ByayT yKkasaHbl B
eBpo 1 byayT BKAOUYATb HaNor Ha AobasneHHyto ctroumocts (HAC). Ecan HAOC
He BK/IIOYEH B LLeHY, 3To ByJeT NpAMO yKa3aHo, M Nonb3osaTento byaet
paspeLleHo NPOCMOTPETb NMOHYIO OKOHYATENbHYIO LIEHY.

AHanornyHoim obpasom, ecim NPUMEHUM KaKon-n1nbo pyrom Hanor, sTo
6yaeT yKazaHo, BKAOYaA, eC/IM NPUMEHMMO, CYMMY NOBbILUEHWI NN CKUAOK,
NPUMEHMMbIX K NPEAIOKEHMIO, a TaKXKe Ntobble 4ONONHUTENbHbIE PacXoapbl,
KOTOpble MOryT ObITb NePeNoXKeHbl HAa NOTPebUTENA AN NONb30BaTENS.

1.6 CNYXBbl OHNANH-PEKPYTUHTA

OnpepeneHHoe cogepskumoe seb-caita COMPEGPS TEAM SL copeput
BO3MOXHOCTb 3aK/Il04EHNA OHNANH-KOHTPAKTOB. MIX UCNO/b30BaHMe
notpebyeTt 06A3aTENbHOIO NPOYTEHWNA U NPUHATUA YCAOBUIA reHepPaibHOro

KOHTPaKTa, yCTaHOBNEHHbIX ans 3Tol uenm komnaHnein COMPEGPS TEAM
SL.

1.7 WHTENNEKTYAZIbHAA U MPOMbILU/TIEHHASA
COBCTBEHHOCTb

COMPEGPS TEAM SL, camocToaTenbHO MK B KavecTse NpaBoNpeeMHMKa,
ABNAETCA BNAAENbLEM BCEX MPaB UHTENEKTYa/IbHOM Y MPOMbILLIEHHOM
cobcTBEHHOCTM Ha CBOM BeO-CaMT, a TAKXKeE Ha COAEPKALLMECA HA HEM
snemeHTbl (Hanpumep, nsobpaxkeHus, 3BYK, ayAmno, BUAEO, NPOrpamMHoe
obecneyeHmne A TeKCTbI). ; TOProBble MapKM UK IOFOTUMbI, LBETOBbIE
coYeTaHus, CTPYKTYpa U AM3aiH, BbIBOP MCNONb3yeMbIX MaTepuasnos,
KOMMNbIOTEPHbIE MPOrpPammbl, HEOBXoAUMbIE ANsA ero paboTbl, AoCTyna U
“cnonb3osaHuna n T. 4.), npuHagnexxkawme COMPEGPS TEAM SL. Takum
obpasom, oHM ByayT Nnpon3BeAeHUAMM, OXPAaHAEMbIMUN KaK
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MHTENNEeKTYyalbHaA COBCTBEHHOCTb MCMAHCKOM NPAaBOBOM CUCTEMOM, NPU 3TOM
K HUM ByayT NPUMEHMMbI KaK MCNAHCKME NpaBua, Tak U npasBuaa
CoobuiecTBa B 3TOM 06/1aCTH, @ TAKKe MeXKAYHapOAHble 4OrOBOpbI,
CBSA3aHHbIE C 3TMM BOMPOCOM M NoANMncaHHble UcnaHueii.

Bce npaBa 3awmuieHbl. B COOTBETCTBMM C NOJIOKEHMAMM 3aKOHa 06
NHTENNEeKTyalbHOW COBCTBEHHOCTM BOCMPOU3BEAEHUE, PACMPOCTPAHEHMUE U
nyb6anyHoe coobuieHne, BKAOYas cnocobbl NpeaocTaBneHusa 40CTyna Ko
BCEMY W/IN YaCTM COAEPKMMOTO 3TOro Beb-caiiTa B KOMMEPUYECKUX LLeNsXx,

KaTeropuMyecku 3anpelleHbl. TEXHUYECKMMK cpeacTBamm 6e3 paspelleHuns
COMPEGPS TEAMSL.

Monb3oBaTe b COrnallaeTcs yBaxaTb NpaBa MHTENIEKTYaIbHOM U
NPOMbILW/IeHHOM cobcTBeHHOCTH, NpuHagnexawme COMPEGPS TEAM SL.
Bbl MOXKeTe MPOCMaTPMBaTh 3/1eMEHTbI MOPTaNa U AaxKe pacneyartbiBaThb,
KOMMPOBAaTb M XPaHUTb MX Ha YKECTKOM AMCKe Ballero KomnbioTepa uam Ha
nobom gpyrom puUsnyeckom HocuTene, Npu ycaoBuK, YTo 3TO
npeaHa3Ha4YeHo UCKNHOUYUTENbHO U UCKNHOYMTENIbHO A4 BaLLEro IMYHOIOo U1
4aCTHOro MCNoNb30BaHMA. [10/1b30BaTENb AONKEH BO34EPKMBATLCA OT
yAaneHua, usmeHeHus, 06xoaa AN MaHUNYANPOBaHMA N0ObIMU 3aLLUTHLIMM

YCTPOMCTBAMM MAKN cucTeMamm 6e30MacHOCTU, KOTOPbIe Bbl/IM YCTAHOB/EHbI
Ha cTpaHnuax COMPEGPS TEAM SL.

1.8 SSL-CEPTU®UKAT (YPOBEHb 3ALLMLLIEEHHBIX COKETOB)

SSL-CEPTUOUKAT obecneumBaeT ayTeHTUUKALMIO, KOHOUAEHUMANTBHOCTb U
6e3onacHocTb MHopmaunmn mexxgy COMPEGPS TEAM SL
nosb3oBaTenem.

COMPEGPS TEAM SL umeert ceptrudmKat 6e30MacHOCTU, KOTOPbIN
ncnonbsyetca SSL CERTIFICATE ansa cosaaHua 6e3onacHbix coeguHEHUI.

B atom npouecce yCtaHaB/IMBaeTCA HECKOJ/IbKO NMNapamMeTpoB AnAa 6e3onacHoro
coeanHeHunA, h OHO YCTaHaB/1IMBAETCA C UCMOJ/Ib30OBaHMEM 3apaHee
YCTAaHOB/1EHHDbIX KHDHEﬁ, KoAunpyAa U AekoanpyAa sCce AaHHblE, OTMpaBademMble
A0 TeX Nop, NOKa coeagnHeEHUNE HE 6y[l,€T 3aKpbITO.
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1.9 CYAEBHbLIE UCKWU, NTPUMEHUMOE 3AKOHOATE/IbCTBO
N IOPUCONKUNA

Ecnv nonb3oBatenb *Kenaet noaatb NPETEH3MI0, OH A0/IKEH CBA3ATLCA C HAMMU
MO 3/1eKTPOHHOM nouTe. . AHanormyHbim obpasom, y COMPEGPS TEAM SL
ecTb opuumranbHble GopMbl Kanob, AOCTYNHbIe NOTPeEBUTENIM U
no/sib30BaTeNAM.

COMPEGPS TEAM SL octaBnset 3a coboii NnpaBo NoAatb rpaxaaHCcKme unm
Yro/10BHbI€ UCKW, KOTOPbIE OHA COYTET Lie/lecoobpasHbiMU, 33 HEHaa/1exKallee
MCMNONb30BaHWE CBOEro Beb-caliTa M KOHTEHTA WK 32 HecobatoaeHue aTuX
YCNOBUNA.

OTHOLWEHMA MeXKAY NONb30BaTeNeM M NOCTaBLMKOM ByayT peryanposaTbea
AENCTBYIOLWMMU NPaBUaaMU, NPUMEHUMbIMW Ha TeppuTopumn McnaHuu. B
C/ly4ae BO3HMKHOBEHUA KaKMX-N1MB0 pa3HOr1acuii CTOPOHbI MOTYT NepesaTb
CBOW KOHONIMKTbI B apbUTpark nam 06patuTbCa K 06bIMHOM LOPUCANKLMN,
cobntogan B 3STOM OTHOLIEHUM MPABUNA O OPUCAUKLUN U KOMNETEHLUMN.
Komnanua COMPEGPS TEAM SL naxogutcsa B8 BAPCE/IOHE, UcnaHus.

[10roBopbl, 3aKNOUYEHHbBIE B 31EKTPOHHOM POPME, B KOTOPbLIX B KAYECTBeE
CTOPOHbI BbICTYMaeT NOTpebutenb, byayT CYNTATLCA 3aKNHOYEHHBIMU B MECTe
NOCTOSIHHOIO NPOXKMBaHUA NoTpebutens.

INEeKTPOHHbIE AOTOBOPbI MEXKAY NpeAnpUHUMATENS MU UK CNEeLManMCcTaMm
NPV OTCYTCTBUM COTNALLEHUA MeXKAY CTOPOHaMM ByayT cUMTaThCA
3aK/II0YEHHbIMU MO MECTY HaXxOXKAeHUA NoCTaBLUMKa ycayr. PaspelueHume
CNopoB OHNAlH B cooTBeTcTBMM co cTaTbeit 14.1 PernamenTa (EC) 524/2013:
EBponencKkaa Komuccma npeaocTasaseT Naatpopmy OHAaNH-pa3peLleHnA
CNopoB, KOTOpasA AOCTYMNHa Mo c/eaytoLLe

ccbinke: https://ec.europa.eu/consumers/odr/

NMocneaHee o6HoBneHue: 25 aHBapa 2024 r.
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