Tu.'onov OduumanbHoe yBegomneHue

B chyyae npotusopeums Mpeobnagaer uCnaHCKan Bepcus

1.1 BBEAEHUE

B cootsetcteun ¢ 3akoHom 34/2002 ot 11 unions o6 ycayrax
nHbopmaLumoHHoro obLiectsa u anekTpoHHoin kommepumm (LSSI-CE),
COMPEGPS TEAM SL coobuiaert, uto sBnseTca BnagensLem seb-canTta. B

cooTBeTcTBuM ¢ TpebosaHnamm ctatbn 10 BbileynomaHyToro 3akoHa
COMPEGPS TEAM SL coobuiaeT cneaytoume AaHHble:

. IOPM,DM‘-IECKMﬁ NPEACTABUTE/NIb: COMPEGPS TEAM SL
e KND:B63123962
« JAOMEH: www.twonav.com u Bce ero noggomeHsb! *.twonav.com
« MouToBbIN agpec:

o KOMMAIC KOMAHAOA SL

o C/Draper 13,08350 Apenuc ge Map, bapcenoHa, NcnaHus
o OJNEKTPOHHDbIN AAPEC:
o TENE®OHDbI: 933968068

1.2 PEXWMM NONb30OBATE/IA M OTBETCTBEHHOCTU

MpocmoTp, AocTyn n ucnonbsosaHue seb-canta COMPEGPS TEAM SL
NnpMcBaMBaeT CTaTyC No/b30BaTe N .

Be6-caint COMPEGPS TEAM SL npepoctasaseT WMPOKUIA CNEKTP
nHdOopMaLmK, yCIyr v AaHHbIX. Monb3osBaTenb NPUHNUMAET Ha cebn
OTBETCTBEHHOCTb 3a NPaBU/IbHOE UCNO/Ib30BaHME caliTa. 3Ta OTBETCTBEHHOCTb
6yAeT pacnpocTpaHATLCA Ha:

o [lOCTOBEPHOCTb M 3aKOHHOCTb MHPOPMALUK, MPEeSOCTABEHHOM
nosib3oBartenem B popmax, BbiaaHHbIx COMPEGPS TEAM SL ans
A0CTyNa K onpeaeneHHoOMY KOHTEHTY UK yClyram, npeasiaraembim
Beb-canTom.

« MWcnonb3oBaHue MHbOPMaLMK, YCAYT U AaHHbIX, MpeanaraembixX
COMPEGPS TEAM SL, npoT1BOPEUYNT NONOMNKEHMAM HACTOALLMNX
YC/I0BMIA, 3aKOHA, MOPaan, XOpoLLMX 0bblyaes 1an 0bLwecTBEHHOro
nopAaKa UM KaKUM-TMH0 MHbIM 06pa3om MOXKeT NoB/eYb 3a cobo
yuiepb npaBam TPETbUX NNL, AN PaboTy camoro canTa.
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1.3 NMONUTUKA CCbIJTOK U OTKA3 OT OTBETCTBEHHOCTU

COMPEGPS TEAM SL He HeceT 0TBETCTBEHHOCTU 3a coAepKaHue Beb-
CaNTOB, K KOTOPbIM NO/Ib30BATE/Ib MOXKET NONYYUTb AOCTYN NO CCbIIKaM,
YCTAHOB/NEHHbIM Ha ero Beb-canTe, Npu yCI0BUU, UTO Y HETO HET AO0CTOBEPHOM
MHPOPMaALMKM O TOM, YTO AEATENIbHOCTb UM MHPOPMALMA, HA KOTOPYHO OH
CCbINAETCA UIN PEKOMEHAYET, ABNAIOTCA HE3aKOHHBIMW MM HAHOCAT yLLepb
MMYLLECTBY. UM NPaBa TPETbEN CTOPOHbI, KOTOPAA NOANIEKUT KOMMNEHCAL MW,
WU, ECNN NPUMEHUMO, MPUMUTE HEODXOAMMbIE MEPbI ANA YAANEHUS NN
OTK/IIOYEHUNA COOTBETCTBYHOLLEN CChINIKWN.

Cnepyet noHnmatb, uto COMPEGPS TEAM SL obnapaet apdekTnsHom
nHGopmaLmen, ymoMaHyTOM B NpeablayLem naparpade, Koraa
KOMMETEHTHbIN OpraH 3afaBM O HE3aKOHHOCTU ZlaHHbIX, pacnopaanica ob nx
yA3NEeHUM NN O TOM, YTO IOCTYMN K HUM HEBO3MOXKEH, U/IX O Ha/INUYUM
tpasmbl, » COMPEGPS TEAM SL 6yaet ocBegomneHa o COOTBETCTBYIOLLLEM
peweHnn 6e3 yulepba ana npoueayp obHapy>KeHUA U yAaeHUA KOHTEHTa,
kotopble COMPEGPS TEAM SL npumeHsaeT Ha ocHoBaHMM A06POBO/IbHbIX
CcOornaleHumn n apyrux cpeacts aGPeKTMBHOro MHPOPMUPOBAHUA, KOTOPbIE
MOTYT 6bITb YCTaHOB/EHDI.

COMPEGPS TEAM SL 3zaaBnsert, uto npuHAna Bce HeOH6Xo0AMMble Mepbl,
4yTOb6bI M36€EXKaThb Nt06Oro Bpeaa AN NoNb30oBaTeNEN CBOEro Beb-canTa,
KOTOPbIN MOXET BO3HUKHYTb B pe3y/ibTaTe NPOCMOTpa ero seb-canTa.
CneposatensHo, COMPEGPS TEAM SL Hu B Koem cnyyae He HeceT
OTBETCTBEHHOCTM 3a 11060 yuepb, KOTOPbIA NONb30BaTE/Ib MOXKET NOHECTU B
pe3ynbTaTe NpocMmoTpa MHTepHeTa. AHaNorMYHbIM 06Pa3oMm, OH He
rapaHTUPyeT TEXHMUYECKYIO AOCTYMHOCTb, TOYHOCTb, IOCTOBEPHOCTb,
[EeNCTBUTEIbHOCTb UM 3aKOHHOCTb CaliTOB, 32 UCK/TIOYEHUEM E€r0
COBCTBEHHOCTU, IOCTYM K KOTOPbIM MOKHO MOJTY4MTb MO CCbIIKaM.

1.4 MOONDPUKALNA

COMPEGPS TEAM SL octasnsaet 3a coboi npaBo BHOCUTb t0bble
N3MEHEHMWS, KOTOPbIE COYTET LlenecoobpasHbiMn, 6e3 NpeaBapuUTeNbHONo
yBelOMNIeHUSA B COAEPKUMOE cBOero Beb-caiTa. Kak B OTHOLWEHUN
coaepaHua Beb-calTta, TaK U YC0BUIM €0 MCNOIb30BAHUA UM 0OLLLMX
yC/I0BMI AoroBopa. M3meHeHusn, ynomMsaHyTbie B 3TOM paszaene, He NoBAUSIoT
Ha KOHTPAaKTbI, 3aK/IIOYEHHbIE A0 AaTbl UX Ny6AMKaUMW.
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3TM M3MeHeHUA MoryT bbITb BHECEHbI Yepe3 Beb-calT 1tobbim cnocobom,
pa3peLueHHbIM 3aKOHOM, U ByayT 06a3aTeNIbHbIMU B TEHEHME BPEMEHU UX
nyb6aMKaunm Ha Beb-canTe 1 4o Tex Nop, MOKa OHM He ByayT 3aKOHHO
M3MEHEeHbI NoC/eAYIOWNMN USMEHEHUAMM.

1.5 VHOMKALMA LEEHBI

Ecnv oTobparkaloTca LeHbl Ha NPOAYKTbI U/WAN YCIYTU, TO LieHbI, YKa3aHHbIe
Ha 3KpaHe, byayT AeNCcTBUTENbHbIMM B 1t060e Bpems. LleHbl 6yayT yKa3aHbl B
eBpo v ByAyT BKAOYaTb Hanor Ha AobasneHHyto ctoumocts (HAC). Ecan HAC
He BKJ/IHOYEH B LLEHY, 3TO ByZeT NpAMO yKa3aHo, 1 Nosib3oBaTento byaer
pa3peLeHo NPOCMOTPETb MOIHYHO OKOHYATE/IbHYIO LEHY.

AHanornyHoiMm obpasom, ecim NPUMEHMM KaKon-1nbo apyrom Hanor, 3sTo
6yaeT yKaszaHo, BKAOYanA, eCIM NPUMEHMMO, CYMMY NOBbILWEHW UAN CKUAOK,
NPUMEHMMbIX K MPEeA/IOKEHMIO, a TaKXKe Ntobble 4ONONHUTENIbHbIE PAcXoabl,
KOTOpble MOryT ObITb NepPeNioXKeHbl Ha NOTPedbUTENA UAN NONb30BaTENS.

1.6 CNYXBbl OH/TANH-PEKPYTUHIA

OnpegaeneHHoe cogepskumoe Beb-caita COMPEGPS TEAM SL copeput
BO3MOXHOCTb 3aK/H0YEHUS OHNANH-KOHTPAKTOB. VX Mcnosib3oBaHMe
noTpebyeT 0653aTeNbHOIO NPOYTEHNA U NPUHATUA YCNOBUIN FeHepanbHOro

KOHTPaKTa, yCTaHOBNEHHbIX Ans 3Tol uenm komnaHnein COMPEGPS TEAM
SL.

1.7 WHTENNEKTYAJ/IbHAA U MPOMbILU/TIEHHASA
COBCTBEHHOCTb

COMPEGPS TEAM SL, camocTtoaTenbHo UK B KavecTse NpaBonpeemMHMKa,
ABNAETCA BNaAe/IbLLEEM BCEX NPaB UHTENNEKTYaIbHON U NPOMbILLNEHHOWN
CcoBCTBEHHOCTU Ha CBOM Be6-CalT, @ TaK}Ke Ha CoAepXKaLimecsa Ha Hem
3nemeHTbl (Hanpumep, nsobparkeHus, 3ByK, ayamno, BUAe0, NPOorpammMmHoe
obecrneyeHmne Uamn TeKCTbI). ; TOProBble MapKu MAK 1OrOTUMbI, LBETOBbIE
coyeTaHus, CTPYKTYpa v AM3aiiH, BbIBOP MCMO/Ib3yeMblX MaTepurasios,
KOMMbIOTEPHbIE MPOrpammbl, HeobXoAnMble Ana ero paboTbl, A4OCTyNa U
MCNONb30BaHMA U T. A4.), npuHagnexawme COMPEGPS TEAM SL. Takum
obpasom, oHM ByayT NnponsBeseHUAMM, OXPaHAEMbIMM KaK
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WMHTEeNNEKTYalbHaA COBCTBEHHOCTb MCNAaHCKOW NPaBOBOM CUCTEMOW, MPU 3TOM
K HAM ByayT NPMMEHMMbI KaK UCMaHCKMe NpaBuaa, Tak U npasuia
CoobuiecTBa B 3TOM 06/1aCTH, A TaKKe MeXayHapoaHble 4OroBOpPbI,
CBA3aHHble C 3TUM BONPOCOM U NoAnuncaHHble McnaHuen.

Bce npasa 3awmiieHbl. B COOTBETCTBMM C MONOKEHMAMM 3aKOHa 06
WHTENNIEeKTYa/IbHOM COBCTBEHHOCTM BOCNPOU3BEeAeHNE, pacnpocTpaHeHMe 1
ny6anyHoe cooblieHne, BKAOUaa cnocobbl npeaocTaBaeHns 40CTyna Ko
BCEMY MM YaCTM COAEPKMMOro 3TOro Beb-caiTa B KOMMEPUYECKUX Lensax,

KaTeropuyecku sanpeLeHbl. TEXHUYECKMMM CpeacTBamm 6e3 paspeLueHunn
COMPEGPS TEAMSL.

Mosb30BaTe/ b COMNaLLAETCA YBaXKaTb MPaBa UHTEN/IEKTYa IbHOM U
npombllneHHoi cobectBeHHocTH, npuHaanexkawme COMPEGPS TEAM SL.
Bbl MOXKeTe npocMmaTpmBaTh 31eMeHTbI MOPTana U Aaxe pacneyaTbiBaTh,
KOMMPOBATb M XPaHWUTb UX Ha XECTKOM AMCKe BalLero KoOMnboTepa Uan Ha
nobom gpyrom ¢pmsMyecKkom Hocutene, Npu yCA0BUK, YTO 3TO
npeaHasHa4eHO UCKAOUYUTEIbHO U UCKNOYUTEIbHO AJ15 BALLEro IMYHOMO U
4aCTHOroO UCMo/b30BaHUA. [01b30BaTENb AO0/MKEH BO34EPKNBATLCA OT
yAaneHus, usmeHeHusa, o06xoaa A MaHUNYAMPOBAHMA NHOB6bIMK 3aLLUTHLIMM
YCTPOMCTBAMM MU cucTeMamm 6e30MacHOCTU, KOTopble BblIN YCTaHOB/IEHbI

Ha ctpaHnuax COMPEGPS TEAM SL.

1.8 SSL-CEPTU®UKAT (YPOBEHb 3ALLUMLLEHHbBIX COKETOB)

SSL-CEPTUOUKAT obecneumBaeT ayTeHTUOUKALNIO, KOHOUAEHLMANBHOCTb U
6e3onacHocTb MHPopmaumn mexxkagy COMPEGPS TEAM SL un
nonb3oBaTenem.

COMPEGPS TEAM SL umeet ceptudmkaT 6e30nacHOCTH, KOTOPbIN
ncnonbsyetca SSL CERTIFICATE ana cosaaHuna 6e3onacHbix coeguHEHUI.

B atom npouecce yCtaHaB/1MBaeTCA HECKOJ/IbKO NMapamMeTpoB A1A4 6e3onacHoro
coegnHeHunA, U OHO YCTaHaB/IMBAETCA C UCMNOJIb30OBaHMEM 3apaHEe
YCTAaHOBJ/1IEHHDbIX K/touen, KoAnpyAa n Aekoanpya ece AaHHble, OTNpaBaaemble
A0 Tex nop, NokKa coeanHeHne He 6Yﬂ,eT 3aKpbITO.
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1.9 CYAEBHbIE UCKW, MPUMEHWUMOE 3AKOHOATENIbCTBO
W FOPUCOMKLMA

Ecnv nonb3oBaTtenb *Kenaet noaatb NPETEH3MI0, OH A0IKEH CBA3ATLCA C HAMMU
Mo 3/1eKTPOHHOM nouyTe. . AHanormyHbiMm obpasom, y COMPEGPS TEAM SL
ecTb opuumranbHble GopMbl Kanob, AOCTYNHbIE NOTPEOUTENAM U
no/sib30BaTeNAM.

COMPEGPS TEAM SL octaBnsieT 3a coboii NpaBo NoaaTthb rpaxaaHcKue uam
YrONI0BHbIE UCKM, KOTOPbIE OHA COYTET LLeNecoobpasHbIMM, 33 HEHAA/IeKallee
MCMNONb30BaHWE CBOEro Beb-caliTa M KOHTEHTA UK 32 HecobtloAeHMe 3TUX
YCNOBUNA.

OTHOLLEHMA MeXay NONb30BaTe/IEM U MOCTABLMKOM ByayT perynimpoBaTtbhea
AENCTBYIOLWMMMN NPaBUAaMU, TPUMEHUMbIMU Ha TeppuTopumn McnaHnu. B
C/y4yae BO3HMKHOBEHWSA KaKMUX-TMOO pa3HOr/1acuii CTOPOHbI MOTyT NepeaaTtb
CBOU KOHPNIMKTbI B apbUTpark UM o6patuTbCs K 06bIMHOM HOpUCANKLMN,
cobntoan B 3TOM OTHOLIEHWM MPaBUNA O DPUCAUKLUN U KOMMETEHLUMN.
KomnaHua COMPEGPS TEAM SL Haxoautca B BAPCE/TOHE, UcnaHuA.

ﬂ,OI’OBOpr, 3aK/1l0O4YEHHbIE B 3ﬂeKTpOHHOl7I d)opme, B KOTOPbIX B Ka4ecCTBe
CTOPOHDbI BbICTYMaeT I'IOTpe6MTeI'I b, 6y,u,yT CUYNTATbCA 3aK/TIIOYEHHBIMU B MeCTe
NOCTOAHHOIO NPOXNBaAHUA I'IOTpe6VITe}1ﬂ.

INEKTPOHHbIE A,0r0BOPbI MEXAY NPeAnpUHMMATENAMM UAK CNeLMaINCTamm
MPW OTCYTCTBUM COTNaLLEHNA MEXKAY CTOPOHaMM BYAYT CUMTaTLCA
3aK/Il0OYEHHbIMU MO MECTY HaXOXKAeHUA NoCcTaBLUMKa ycayr. PaspelueHue
CropoB OHAalH B cooTeeTcTBMM co cTaTbeit 14.1 PernamenTa (EC) 524/2013:
EBponenckaa Komnccma npeaoctaBaseT nnatpopmy oHNaNH-paspeLleHns
CNopoB, KOTopasA AOCTYMNHa Mo cieayioLLei

ccbinke: https://ec.europa.eu/consumers/odr/

NocneaHee o6HoBneHue: 25 aHBapa 2024 r.
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