
 

 

 
   

 

In case of contradiction, the Spanish version takes precedence 

General Information 

Service Description 

The use of TwoNav Cloud, offered by CompeGPS TEAM, SL, allows users 
to save and share routes through GPS tracks. This service is available 
at go.twonav.com and syncs with TwoNav devices, including GPS 
devices, Land software, and mobile apps. This service is available 
via go.twonav.com 

TwoNav Cloud Space 

The user can synchronize any of their TwoNav devices with TwoNav 
Cloud (GPS devices, Land software, TwoNav App, or TwoNav Link App). 
By doing so, they will have cloud space consisting of: 

• Their activities: where all the activities performed by the user that 
they have chosen to synchronize with TwoNav Cloud will be 
stored. 

• Their routes: where all the routes the user wishes to complete and 
has chosen to synchronize with TwoNav Cloud will be stored. 
These routes can either be activities carried out by the user, 
routes created from scratch by them, or obtained from a third 
party to whom the user has granted permission. 

• Public Routes: these are all the activities or routes a user has 
chosen to share publicly with all other users. 

Thus, the GO space publicly offers all Public Routes shared by its users 
for the community's use. 

The user can also share their activities or routes privately via a private 
link, either to their contacts or directly on their social networks. 

The memory size offered to each user in TwoNav Cloud will be at the 
discretion of CompeGPS TEAM, SL, which may increase or reduce it with 
prior notice to each user. 

SeeMe 

https://www.twonav.com/es/aviso-legal
https://go.twonav.com/
https://go.twonav.com/


 

 

 
   

 

Using the SeeMe service, you can broadcast your real-time position and 
activity data through the 2G mobile network to previously registered 
contacts. These contacts receive an email with each activity that the 
user selects to share for broadcasting. The service also includes the 
ability to assign an emergency contact, who, when required by the user, 
will not only receive an email notification but also an SMS notification. 
CompeGPS TEAM SL is not responsible for the 2G network coverage, 
which is provided by a third party. Therefore, the SeeMe service is not 
guaranteed by CompeGPS TEAM SL, nor is the company liable for any 
damages or losses the user may incur due to service outages. 

Intellectual Property 

All content provided on TwoNav Cloud is the property of CompeGPS 
TEAM SL and is protected by intellectual property laws. Users may not 
reproduce, distribute, or create derivative works without prior 
authorization. 

Data Usage 

Data Collection 

TwoNav Cloud and TwoNav GO collect data such as GPS location, 
activity duration, user profile, and other data related to the activity path. 

Similarly, the SeeMe service collects contact data assigned by the user, 
such as name, email address, and phone number. 

Data Usage 

The collected data is used to improve the user experience, provide live 
tracking features, personalize services, and conduct statistical analyses. 

Data Sharing: 

No information is shared with third parties unless the user voluntarily 
does so (private link or Public Routes). Data is only used internally by 
CompeGPS TEAM SL. 

Type of Information Collected 



 

 

 
   

 

Information such as name, email, GPS location data, activity data 
(duration, distance, etc.), and technical device data (IP, device type) is 
collected. 

Collection Methods 

Information is collected through registration forms, service usage, 
cookies, and other tracking technologies. 

User Rights 

Users have the right to: 

• Access: Confirm whether we process their data and obtain a copy 
of it. 

• Rectification: Correct inaccurate or incomplete data. 
• Erasure: Request the deletion of their data when it is no longer 

necessary. 
• Objection: Object to the processing, especially for marketing 

purposes. 
• Data Portability: Receive their data in a structured format to 

transmit it to another controller. 
• Restriction of Processing: Temporarily restrict processing while 

the legitimacy or accuracy of the data is reviewed. 

Rights can be exercised by contacting  

Data Retention 

Personal data will be retained for as long as necessary to fulfill the 
purposes of this policy or until the user requests its deletion. Afterward, 
the data will be deleted or anonymized, except in cases of legal 
obligation. 

User Content 

Content Publication 

Users may upload and share routes, images, descriptions, and other 
content on the Public Routes platform (hereinafter collectively referred 
to as "User Content"). By doing so, they guarantee that they own the 



 

 

 
   

 

necessary rights over the content and that it does not infringe on third-
party rights. 

Assignment of Rights 

By sharing content on our services, users grant CompeGPS TEAM SL a 
worldwide, non-exclusive, royalty-free license to use, reproduce, 
distribute, prepare derivative works, display, and perform the content in 
connection with providing the services. This rights assignment can be 
canceled by the user at any time by requesting CompeGPS TEAM SL to 
do so. 

Rules for Publishing User Content 

• User Content must be relevant, respect third-party rights at all 
times, not violate laws, morality, or public order, and comply with 
these Terms. 

• Users should note that through the Services, they can publish User 
Content in a public forum available to any third party, and they are 
responsible for what they store and publish through the Website 
and Applications. 

• The User must own intellectual, industrial, or other property rights 
to the User Content they share, either as the original author or 
owner or by being authorized to do so by the corresponding 
author or rights holder. 

• If the User Content includes the image, voice, or name of any 
person, or any confidential or private information about that 
person, that person must have authorized the publication of such 
Content. 

• User Content must not include advertising or promotional 
material or be used to disseminate advertising or for profit, except 
in cases where CompeGPS TEAM SL specifically authorizes such 
use. 

• User Content must not include viruses, worms, or any type of 
destructive code. 

• User Content must comply with the conditions and technical 
requirements established by CompeGPS TEAM SL. 

Right to Cancel or Modify Content 



 

 

 
   

 

CompeGPS TEAM SL reserves the right to cancel, delete, or modify any 
content shared by the user if errors, rights violations, or content that 
could harm third parties are detected. Additionally, CompeGPS TEAM 
SL may block users who violate these rules. 

User Responsibility 

The user is solely responsible for the content they upload to the 
platform. CompeGPS TEAM SL is not responsible for the accuracy, 
completeness, or quality of the content provided by users. Users must 
ensure that their content complies with the terms and does not harm 
third parties. 

Liability and Limitations 

Responsible Use 

Users must use the platform responsibly and respectfully, avoiding the 
upload of illegal or inappropriate content and refraining from using the 
service for dangerous activities. 

Limitation of Liability 

CompeGPS TEAM SL is not responsible for: 

• Interruptions, viruses, malfunctions, interference, omissions, or 
disconnections from the electronic system, communication 
system, or their equipment for reasons beyond CompeGPS TEAM 
SL's control. 

• Delays or blockages in the use of the Website, Applications, and 
Services due to deficiencies or overloads on the Internet, lines, or 
electrical or communication systems. 

• Third-party actions. 
• The inability to access the Website, Applications, or Services due 

to maintenance or updates. 
• The platform is offered "as is" without any warranties. CompeGPS 

TEAM SL is not responsible for location data errors, data losses, 
technical problems, or any damages that may arise from using the 
service. 

• 2G service connectivity issues, which are provided by a third 
party. 



 

 

 
   

 

Modifications to the Terms 

Right to Modify 

CompeGPS TEAM SL reserves the right to modify these terms at any 
time. Changes will be notified to users via the website or email. 

Information Security 

Security Measures 

We use encryption technologies, firewalls, and other security measures 
to protect personal data from unauthorized access, alterations, 
disclosures, or destruction. 

Changes to the Privacy Policy 

Notification of Changes: 

Any changes to this policy will be notified to users via the website or 
email. 

Acceptance of Changes 

Continued use of the service after notification of changes implies 
acceptance of the new privacy policy. 

Note: TwoNav Public Routes (BETA) is a beta service and may undergo 
changes without prior notice, always respecting user rights and the 
conditions of use regarding the content they may share. These privacy 
conditions may be expanded or modified in the future. 


